InterSystems Worldwide Response Center — I[IepenoBoii ombIT

BcemupHasn ciy:koa noaaep:xkku kommanun InterSystems — Worldwide Response
Center (WRC) — o6ecnieuynBaeT KpyrjiocyToOuHOe Ka4eCTBEHHOE 00CTy;KHBAHUE BCeX
HaIIUX KJIMeHToB. Lleab 1aHHoi OpoIIIOpbI — IOMOYb BAM MAKCUMAJIBHO MOJHO
BOCII0JIb30BATLCS €€ BO3MOKHOCTSMH.

WRC — o6pasiioBas ciry»x0a noaaepx Ky

OIHUM U3 OCHOBOITOJIATAFOIIMX IPHHITUIIOB HAIICH KOMITAHUH SIBJISIETCS O€3yIpPeUHbIi
cepsuc. I1o kauecTBy 00CITy)KUBAHUS OHA 3aHUMACT JINAUPYIOIICE MOT0KCHUE, YTO
MOJITBEPIKAACTCS OT3bIBAMH KIIMEHTOB BO BCEM MHpE.

W3n0eHHbI B JAaHHOM MyOJIMKALMU TIePEeI0OBOM OIBIT IPU3BAH CTATh JJIS BaC MOJACTIOPbEM
B ONTUMAaJILHOM HCIIOJIb30BaHuK Bo3MoskHocTeit Worldwide Response Center. Bpomriopa,
KOTOPYIO BbI JIEPXKUTE B PyKax, cTalia II0J0M 0oJiee 4eM TPUALATHICTHEH paboThl,
npoBeAEHHON PodecCHoHaTaMu U3 CITYKObI OICPIKKH KITHEHTOB.

WRC B HECKOIbKHUX CI0BAX

Cayx06a WRC ocymiectnisieT npoecCHOHaIbHYIO IOMOIIb B 3KCIIITyaTallud OCHOBHBIX
npoayKTOB Komranuu MaTtepcructems. Hamm pa3paboTuyuku 1 CHCTEMHBIE MHKEHEPhI
00J1a1al0T COJMIHBIM OIBITOM U B CBOEH paboTe UCIOBEAYIOT MpuHIHIL: «CHCTeMOn
YIIPaBIISACT KIUEHT». DTO O3HAYAET, YTO BbI HE TOJIBKO MOJHOCTHIO YIPABIISIETE MPOLEIYPOi
BBIOOpA IPHUOPUTETA BBI30BA, HO U 33/1a€Te BpeMsl €ro 00pabOTKU 1 3aBEpIICHUS.

Croco6st goctyna k WRC

Teaedon

Cnyx6a WRC ob6ecnieunBaet npsimoe coeaunHerre BCEX BhI3bIBaOINX a00OHEHTOB CO
CIENUATUCTOM TI0 IpoayKTy. llITaT koMnanuu «MHTEpCUCTEMCY» YKOMILIEKTOBAH
CHelHalIucTaMH, CBOOOHO BIaACIOIMMU aHTJIMHCKUM, (QPAHIY3CKUM, UCIIAHCKUM,
UTAIBSIHCKUM, MTOPTYTaIbCKUM, HEMEIIKHM, YCIIICKHM, PYCCKHM, KOPEHCKUM, KUTAaHCKUM,
SAIMOHCKHUM U T'OJUIAHACKUM A3bIKaMU.

DJIeKTPOHHAas MO4Ta/(paKc/Bed-caiT:

DJEeKTpOHHBIE MHChMA, a TAaKXKe COOOIIeHHUs, TlepechlIaeMble uepe3 BeO-(popMbl HITH 110
daxcy, perucTpupyroTcs ¥ MepechuIaloTcs 0 HA3HAYEHHIO ¢ YBEJOMIJIEHHEM KJIMEHTAa O
MOJTyYEHHUHU U COOOILEHNEM eMy HoMepa peructpanuu gfokymenta B cucteMe WRC u nmenu
COOTBETCTBYIOIIETO CIIEINAIIHCTA.

HNurepHer:
[IpuceuiaTh 3asBKU M OTCIIEKUBATh UX 00PAaOOTKY KIMEHTHI KOMIIAHMU MOTYT TaKKe 4epe3
UHTEPHET MU moMoInu uaTepaktuBHoi ciyx0sr WRC Online.

Cucrema WRC Online mo3Bousier:
e (opMHpPOBaTH HOBBIC 3aSIBKU
OTCIICKUBATh BCE IIATH 110 UX 00paboTKe
J00ABJISTH CBEJCHUS U KOMMEHTAPHUH
MIPOCMATPUBATH T0JIb30BATEIBCKYI0 CTATUCTHKY
3aKpBIBaTh 00PaOOTaHHBIE 3aIBKU M OCTABIIATH OT3HIBBI
3arpy»atb HOBbIE BEPCUHU IPOTYKTOB
Yy4acTBOBaTh B TECTUPOBAHMM HOBBIX BEPCHUH MPOIYKTOB

Cnyoarcoa WRC Online docmynna no adpecy: http://wrc.intersystems.com



http://wrc.intersystems.com/

Tlocne 6xoda esedume umsi ROIL308AMENA U napojib, npu omcymcmeuu naKoewvlx CeANCUNECH C
Hawumu cneyuailucmamu.

0630p Bo3MoxkHOcTeN ciry:x06l WRC Online

Cayx6a WRC Online npegocTaBiisieT moJjib30BaTeN0 00JIbII0e KOJUYECTBO (HYHKIIHIA:
HeiicTBue OKpaH CHCTEMBI IIpenocrasiisieMble BO3MOKHOCTH

3aBecTH 3asBKY Ha Open New Problem [pemocTaBuTh BCE TAHHBIE O 3-4

o0ciyKMBaHHE npobemMe B ciryk0y HOANEPIKKA

[IpocMOTpeTh BCe CBOH Problem List [IpocMoTpeTh BCe 3asiBKH, a TAKKE 5

3asBKH KXY U3 HUX B OTACIBHOCTH

Hatitu 3asBky Problem Search Haiitu Bamry 3asBKy B Hareii 6ase 5
JIAHHBIX

W3MeHnTh JaHHble CBOEH Organization Details | OtpenaktipoBaTh JaHHBIC BaIlIei 6

OpraHu3aIfu OpraHu3aIu

V3MeHUTh JaHHbIC Contact Details OTpenakTupoBaTh JaHHBIC 6

KOHTaKTHOTO JIHLA KOHTAKTHOTO JIMLA OT BaIlleH
OpraHu3alHu

Yacro 3aaBaeMble OTBeTHI Ha YacTo 3a7aBacMble 7

BOIIPOCHI BOIIPOCHI 110 paboTe ¢ 3aBKaMHU

Iposeputs daitn CPF CPF Validation Utility | 3arpy3urs daiin CPF u 7
HE3aMEeUTUTENILHO OCYILECTBUTH €TI0
BaJTUJIALIHIO

3arpy3uTh HYKHYIO Online Distributions | 3arpy3utb 0fHYy U3 HUMEIOIIUXCS B 8

BEPCHIO MPOIYKTA HAJMYIAU BEPCHH MIPOIYKTA

[IpoTecTupoBaTh HOBYIO Field Test Portal 3arpy3uTh NPOOHYIO BEPCUIO HOBOTO 9

BEPCHIO MOKOJICHHS




DkpaH 3aBegenns HoBoM 3asBku (Open New Problem)

New Problem Form This is the form for submitting Problem Reports via the Web.

Problems reported in this manner may not be replied to immediately.

Critical Issues should be phoned in to (617}621-0700.

If you wish to associate a problem with one of your End Users please select them in the dropbox

Fields marked with an * are required fields. To lookup a product enter the name of the product
in the field and click on "Product Lookup”. The default search is for Caché products.

New Problem Form You may specify a "default product” for yourself by setting this field in the Contact Details
Once this is done all new Issues will automatically be logged with that product.
This can be overriden by looking up a different product in the lookup window

Enhancements to the WRC may be logged under the WRC Product
Enter WRC in the text field and execute the lookup

Once a problem has been filed you will have the option to upload any files
you would like to associate with this issue.
Files should be uploaded in zipped format please to conserve time and space!

* Issue Type: “Problem T] * Priority: ' T]
Customer Ref: | Contact: Hrim,Kenstantin
= Keyword(s): ] End User: : ?
Classification: ' T] LFATH

Compatibility Issue?: =] System Outage?: =]

Platform Information:
* Product Lookup Caché

= Problem Description:

("Submit Problem )

0:29:44 Time remaining until session timeout

[Tpu 3aBenennn B WRC HOBOH 3asBKM HEOOXOIMMO yKa3aTh B HEW MaKCUMaJIbHO TOUHBIC
IIOJIHBIE CBEJCHMUSI.

IToss1, 00s13aTENBLHBIE AJISI 3AII0JTHEHHS .

1 - Issue Type (Tun 3asiBKH)
BeiGepuTe 0HO U3 CIIEAYIONUX 3HAYCHUI:

[Problem] — eciu BbI senaeTe coOOUUTH O MpoOIeMe B paboTe MPOayKTa
[Information] — ecxnu sxenaere MOMYYUTh CIIPABKY
[Enhancement] — eciiu skeaeTe BHECTH MPEATIOKESHHE MO YAYUIIEHHIO TPOIYKTA.

2 — Priority (mpuopurer)
BriGepuTe 0HO U3 CIIEAYIONMX 3HAYECHHUIA:

[Medium] — cpennuii — ycTpaneH#e 110 BO3MOYKHOCTH B T€UEHUE 5 pabounx THEH
[High] — BICOKHIT — ycTpaHEeHHE 11O BO3MOKHOCTH B TEUCHHE TEKYIETO JHS
[Crisis] — kpuTHuecKkuit — HEMPEPHIBHOE B3aUMOECHCTBUE ¢ KJIMEHTOM BILIOTH JI0
MIOJTHOTO YCTPAHEHUS MPOOIIEMBI.

bonee HOI[pO6HBIe CBCJACHUS IO JAHHOMY pa3Icsly BO3MOXKHO MOJJYYUTH 110
azpecy: Www.intersystems.com/support



http://www.intersystems.com/support

3 — Keywords - ki1iioueBbie cJI10Ba
Bkpariie u3noxuTe coaepKanue 3asiBKH

4 — Problem Description (onucanue npooJieMbl)
[Toapo6Hoe onucanue npodseMsl. K cocTaBieHHOM 3asBKE MOKHO MPUIOKUTH

JOIIOJIHUTCIIBHBIC JaHHBIC

Iloasi, HeoOsI3aTeIbHBIE AJIM 3aI0JTHEHMS .

5 — Product Version ($ZV) - Bepcusi npoaykra
Buumanne! Kpaiine BaKHO IPEIOCTaBUTh TOYHBIE JTAHHBIE OTHOCUTEIBHO BEPCHH
npoaykra. X MOXXHO HaliTH Ha OpTayie YIpaBJIeHHs CUCTEMO# Ha 3kpane «Abouty . Hike

IIPHUBECH ITPUMeEP MoydeHust TouHoi Bepcuu Caché (1. e. 3nauenus $zv):

WaHn  PeASKTHPOBATE  CrpaBKa

JIstst 3TOr0 TOCTaTO4HO 3amycTuth Tepmunan Caché, B repmunane BBectn komanay "W $zv"
U TIPUCIIATh B CIYXOy MOAJEPKKHU pe3yJbTar.

6 — Compatibility Issue — IIpo6siema coBMeCTHMOCTH
[TocTaBbTE OTMETKY B 3TOM I10JI€, €CITU 3asiBKa CBsi3aHa C MPOOJIEMOIl COBMECTUMOCTH
MIPUIIOKEHUH.

7 — System Outage - ABapuiiHoe OTKJII0YeHHEe CHCTEMBbI

ITocTaBbTE OTMETKY B 3TOM IIOJI€, €CIIU 3asIBKA CBSI3aHA C aBapUHHBIM BBIKIIFOUCHUEM
CUCTEMBbI, YKKUTE BpeMs (AHH/4achl/MUHYTHI), B TEUEHHE KOTOPOI'0 OTCYTCTBOBAJ JIOCTYI
B CHCTEMY.

8 — Classification — Kimaccudukamus
Ha ocHoBaHuM OTHOM M3 NPUBEAEHHBIX KATErOPUN YKAXKUTE TUI 3aIIpoca.

9 — Customer Reference No. — UnienTH(pUKANHMOHHBIII HOMEP KINEHTA
BBenure uaeHTUGUKAIIMOHHBINA HOMEp KIMEHTA, €CJIM TAKOBOM MMeeTcs B HAJTMYUU.

10 — End User — KoHe4HbIil M0J1b30BaTEIb
HpI/I H€O6XOHI/IMOCTI/I YKa)KI/ITe HUMA KOHCYHOTI'O ITOJIB30BaTCId.



Dkpad npocmoTpa 3asBok (Problem List)

WRC Online

= Problem List
» Problem Search
» Online Distributions

+ Open New Problem
» CPF Validation Utility
+ Developer Download

Open Issues for NRNU MEPhI

Issues Opened YTD:

Calls Answered Immediately For Hrim,Konstantin:
Calls Answered Immediately For WRC:

Issues Closed Same Day:

0:29:44 Time remaining until session timeout

+ Contact Details
s Logout

* Drganization Details
* Compatibility Blog

0 Issues Closed YTD:

0% Issue Closure:

0% Open Problems:

0% Problems Updated Since Last Login:

Problem No: Open Date: Keyword: Advisor: Eriority:
Cust. Ref.: Organization: Contact: Status:
Last Updater: Action Date: Action Time:

I[aHHI)If/'I OKpaH IMO3BOJCT MMPOCMOTPETH CIIMCOK BCEX paHCC 3aBCACHHBIX BAMHU 3as4BOK U

IIPpOBECTH HeHeHaHpaBHeHHBIﬁ IMONCK KOHKPCTHBIX CBeI[eHI/II‘/’I.

JIyist TOro YTOOBI y3HATH, Ha KAKOM dTare 00pabOTKH HAXOIUTCS HHTEPECYIOIIast Bac 3asBKa,
BBIOCPHTE MPH TOMOIIM MBIIINA COOTBETCTBYIOIIYIO 3anmuch B cTonoie [Cust.Ref.]

e Bce mporenypsl, kacaromuyecs: JaHHOH 3asBKH, OTOOPaXEHBI 3/1eCh B

XPOHOJIOI'MYCCKOM IMOPAOKE.

e Ccouika [Add File] mo3BossieT nmepeaars B CHCTEMY JOMOJHUTEIbHBIC CBEACHHUS.

Dkpan noucka 3agaBku (Problem Search)

WRC Online

s Problem List
+ Problem Search
* DOnline Distributions

s+ Open New Problem
+ CPF Validation Utility
= Developer Download

Date Start: | 08/01/2011 |
Status: [ [
Product: [ r
Prodlog:

Devchange:

Classification: |

-

End User: [ +q

P
Search

0:29:44 Time remaining until session timeout

* Organization Details
+ Compatibility Blog

= Contact Details
= Logout

Date End: MM1/30/2001 |
Keyword Contains:

Version: [ b=
Custemer Reference contains:

Adhoc:

Advisor:

ar
.

Contact:

Go to Problem Number:

JlaHHBII 5KpaH NpeHa3HA4YEeH JUIsl IOUCKA KOHKPETHOM 3asIBKH.

BapuanTs! geiicTBuii:

e [louck 3asBKM MO MHTEPBAIY BPEMEHU U IPYTUM YTOUHSIOLIUM ITapaMeTpam
— 3aIOJIHUTE COOTBECTCTBYIOIIUC I10JIA.

e Ilowuck 3asBku HETIOCPECACTBCHHO I10 €€ HOMCDPY — I'IpOfII[HTC 10 CCBIJIKE [GO
To Problem Number].



e TIOHMCK 1O COTPYAHUKY CITYKOBI MOIIEPKKH, KyPHUPYIOIIIEMY BaIlly 3asBKY —
OTKpOWTE BBINAAaOMIHi cricok [AdViSOr] u BeIOEpUTE HYKHOTO
COTpY/IHHKA.

Dkpad naHubix opranu3anmu (Organization Details)

WRC Online

s Problem List s+ DOpen New Problem * Organization Details s Contact Details
= Problem Search = CPF Validation Utility = Compatibility Blog * Logout

* Online Distributions * Developer Download

Organization: NRNU MEPhI Sales Rep:

Address: Relationship: Indirect Customer

City: Supplier: 000 Letograf

State: Supported: Yes

Country: Russia TAM:

Zip Code:

Phone:

Comma delimited list of addresses to be sent nightly summaries.

Support Malk: Please do not remove ISC addresses

Mo
| Save Organization )
| S ———

Contacts: Add Contact
Konstantin Hrim Evgeny Krikov Nickolay Solovyev

0:29:47 Time remaining until session timeout

Ha sTrom 3KxpaHe BBIBOAATCS JaHHBIE O BAalIEW OPraHU3alliy, a TAKKE CIIUCOK €€
IIPEJICTaBUTEIIEH.

e JlocKoNbKY OCHOBHBIE JJAHHBIC Balllell OpraHu3aluy BBOJISTCS IIPU PETUCTPALIIH
ydetHol 3anucu B cucreme WRC, u3menennto onu He nojsexar. B ciyuae
BO3HUKHOBEHUS BOIIPOCOB CBSHKUTECH C MPECTABUTEISIMU HAIIEH CITyKOBI
KJIMEHTCKOM MOUIEP)KKH Ha caiite Www.intersystems.com/support.

e B nosne [Support Mail] MoxHO BBeCTH OJTMH WIIM HECKOJIBKO aJI[pecoB
AJIEKTPOHHOMU TIOYTHI, HA KOTOPBIE €KEAHEBHO OyIyT MPUCHIIATHCS COOOIICHHUS O
xoJie 00pabOTKH 3asBOK.

e Jlns npocMoTpa (WK pelakKTUPOBAHMS) JAHHBIX 110 KOHKPETHOMY KOHTAaKTHOMY
JIMIlY HAKMHTE Ha COOTBETCTBYIOIIEE MMs M3 CliUcka KoHTakToB [Contacts].

e Jlns BHECEHHs B CIIMCOK KOHTAKTOB HOBOTO MMEHH HaxkmuTe Ha mose [Add
Contact]

DkpaH gaHHbIX koHTakTHOrO Juma (Contact Details)

WRC Online

+ Problem List * Open New Problem + Drganization Details + Contact Details
s Problem Search + CPF Validation Utility * Compatibility Blog s Logout
+ Online Distributions + Developer Download

Select Contact:

| Hrim Konstantin |3 ]

( Select Contact )

0:29:46 Time remaining until session timeout

DTOT 3KpaH NO3BOJISIET PEJAaKTUPOBATH JAHHBIE KOHKPETHOTO KOHTAKTHOTO JIMIIA OT Ballei
OpraHu3aIyH.


http://www.intersystems.com/support

o I3 BhITIAAAIOIICTO CITMCKa BI:IGGpI/ITe UM KOHTAKTHOT'O JIMIIa, YbW JAHHBIC BbI
XOTeJH OBl OTpECHAKTUPOBATh.

e Jlanee HaxxmuTe 3KkpaHHy0 KHOMNKY [Select Contact].

YacTto 341dBACMBIC BOIIPOCHI

1) Kak caenars Bio:kenue? [locie co3manus U COXpaHEHHsI 3aBKM MOKHO OYyJIeT CAeNaTh
BJIOJKCHUS.

2) Kak no6aBasth HoBblIe 3asiBKH? Add Action 106aBUT HOBOE COOOIIICHHE.

3) Kak 3akpsITh 32aBKY? J[0o6aButh Action ¢ Tuniom Closed.

4) 3asiBKY 3aKpblLJIH, a MP006JieMa BO3HUKJIAa BHOBb? J[00aBUTH Action B 3aKPBITYIO
3asBKY U 9TUM OTKPBITbH €€ 3aHOBO.

Yruiura nposepku koppektHoctu CPF-daiina (CPF Validation Utility)

WRC Online

= Problem List + Open New Problem + Organization Details + Contact Details
= Problem Search = CPF Validation Utility = Compatibility Blog * Logout
* Online Distributions * Developer Download

Select a CPF to upload here:

("BuBepute daitn ) cache.cpf

("Upload CPF )

0:29:42 Time remaining until session timeout

B xauecTBe cepBuca, mpegocTaBIsieMoro Bammm KimeHTam, Bbl MOXKETE 3arpyKaTh B
cucTeMy KOHpUryparmoHHbie daitnsl cuctembl Caché u npoBoanUTh MPOBEPKY UX
KOPPEKTHOCTH (BaIUAALINIO).

e Haxwmure Ha 3kpaHHYIO KHOMKY [[IpocMoTp] 1 BeIOEpUTE HEOOXOAMMBIIT (haiii B
¢dopmare CPF.

e Haxwmure Ha skpannHyto kHonky [Upload CPF] mist 3arpy3ku ¢aiina.
B cnyuae ycnenrnoit Banuganuu daiina Bel monydure coodmienue «The CPF file is
valid» (CPF-daiin koppekTeH).
B nipoTrBHOM citydae Bbl OJIY4YUTE COOOIIEHNE 00 OMOKe, HAYMHAIOLIEeCs CO CIIOB
«The CPF failed validation with the following errors: ...» (CPF-daiin He mpomien
MIPOBEPKY KOPPEKTHOCTHU. BBISBIIEHBI cleaytone OmmoKH:...)



3arpy3ka [1O (Online Distributions)

* Problem List

Product:

Version:

« Problem Search
* Dnline Distributions

WRC Online

« Open New Problem
* CPF Validation Utility

(—
=

mmmba AT 1 N FEO _Inwehit bae o
s

cache-2007.1.0.369-alphavms.bck Caché
cache-2007.1.0.369-decunix5.tar.qz Caché
cache-2007.1.0.369-hpl1.tar.gz Caché
cache-2007.1.0.369-hp&4.tar.qgz Caché
cache-2007.1.0.369-hpit.tar.qz Caché
cache-2007.1.0.369-itaniumvms.bck Caché
cache-2007.1.0.369-Inxrhamdé&4.tar.gz Caché

ek A

« Developer Download

L -

N
-

« Organization Details
* Compatibility Blog

Operating System:
Kit Type:

Note: It is required to use GNU tar to extract all Unix or Linux kits

== oo o el

OpenVMS 2007

J;"I:‘ 2007
HP/UX 2007
HP/UX 2007
HP/UX 2007

OpenVMS 2007

Red Hat 2007

[=EX REEYY N7

Standar
Standar
Standar
Standar
Standar
Standar
Standar
?

Chmmdne
ldle

* Contact Details
« Logout

—

BHUMAHMUE! [lansblil QpyHKIIMOHAI JOCTYIEH MOJIB30BATENSAM C OIJIaueHHON
TEXHUYECKOMN MOIIAEPKKOH.

Ecnu BBl )xenaeTe 3arpy3uTh Ha CBOM KOMIIBIOTEP IIPOIYKT ONPENEIEHHON BEPCUH,
otkpoiite pazaen Online Distributions. 3xeck Bbl Haiinére roToBbIC K 3arpy3Ke Ha

MI0JIB30BATEIbCKUA KOMIIBIOTEP IIPOIYKTHI.

JlaHHbBIE CrPYNIMPOBAHBI 10 CIEAYIOIEMY pHHIUTY: [mpoaykT]-[Bepcus]-[miardopmal-
[bopmar nakera]

Haxxatuem Ha GpyHKIHIO 0030pa BBl MOKETE IPYNIUPOBATH JTAHHBIE 110 BHIOPAHHBIM

3aroJJOBKaM.




ITopran rectupoBauus (Field Test Portal)

INTERSYSTEMS

Developer Downloads

This software is not supported for the deployment of applications.
It is for testing and evaluation purposes only.

Current Software

# Caché 2013.1
# Caché 20123.1 Feedback - Report Issues

e Ensemble 2012.1
e Ensemble 2012.1 Feedback - Report Issues

# HealthShare Foundation 2012.1
# HealthShare Foundation 2012.1 Feedback - Report Issues

Caché 2012.1 Field Test 4

Build 510
Updated November 4, 2011

Documentation
Field Test Program Welcome Letter - Updated July 29, 2011

Available platforms for iKnow indexing - Updated August 26, 2011

Product Key
Download Caché 20132.1 Field Test 4 Product Key
Expires January 31, 2012
This key file is required for Caché 2012.1 Field Test 4.

Product Download

InterSystems Supported Platforms 2012.1 - Updated November 4,

Advanced software technologies
for breakthrough applications

Caché 2013.1 Field Test 4 Release Notes - Updated November 4, 2011

Caché 2012.1 Field Test 4 Upgrade Checklists - Updated November 4, 2011

2011

BHMMAHMHE! Bce npencraBieHHble Ha JaHHOM NIOPTaJIe BEPCUM NTPOTYKTOB KOMITAHUN
InterSystems npeHa3HavYeHbI U1 03HAKOMJICHHUSI C HOBBIMU (DYHKITUSIMH U TECTUPOBAHUS
Ha COBMECTHUMOCTD C BalllUMU IIPUIIOKEHUAMH, a HE JUIsI KOMMEPYECKOr0 UCIIOJIb30BaHUS.




Buneoreka (Video Library)

INTERSYSTEMS oo T

About Us Products Industries Case Studies Developers Partners Support & Education Communities Video

About| [ Playlist] [Featured | [ Popular | [ Newest| [Search |

Determining Failover Possibility

4SS Handling Big Data - Conversation with
InterSystems

InterSystems has been dealing with big data In various
forms for years. The multidimensional data structures
enable enterprises to handle big data without completely

+ Agent Contact Required for Takeover parameter used to
determine if automatic failover possible.

~ If true (default): re-architecting their catabase or ...
+ Backup must contact ISCAgent on primary to determine
primary down. The Vision for Breakthrough Applications -

Conv ion with Inter

Conversations with InterSystems: The Vision for
Breakthrough Applications.rA breakthrough application
has three aspects: mass personalization; unlocking the
data; and driving intelligent action.

- |f false and ISCAgent down:
+ User-defined ZMIRROR routine used to determine if primary
down.
— Configuration - Mirror Settings > Create Mirror >
Advanced Settings = Agent Contact Required for

—_—

4 Enabling Breakthroughs in Connected Health
Care

Takeover.
This video illustrates some of the capabilities that make
INTERSYSTEMS InterSystems Ensemble the premier platform for rapidly
connecting applications, people, processes, and
information inside and outside healthca...
ac:00 15:53 "
» PLAY o W) | MENU | Getting Started with Caché

.. Getting Started with Caché will introduce Caché and its
5 architecture. We will also look at the development tools,
documentation and samples avallable.

System Management: Mirroring

Mirroring is a new utility in Caché 2010.2 for system management that is
poised to replace Shadowing for data warehousing, failover, and other
purposes.

Difficulty: Intermediate

Category: Caché

Subcategory: High Availability

Tags: elearning, cache, mirroring, Intermediate, high availability, ha

I_m # Tweet | @ Copy link

Buneoreka kommanuu InterSystems city>kUT LEHTPaTbHBIM MYHKTOM JOCTYIa K
BUJICOKOHTEHTY Be0-caiiTa KOMIAHUU U COAEPIKUT CIEIYIOIINE MAaTEePUATIbl:

o IIpeseHTanuu

e JlemoHCcTpannoHHbIe pUIBMBI IO TIpoaykTaM InterSystems

e DIEKTPOHHBIE KYPChl, HOMOTAIOLINE OBJIAI€Th KOHKPETHBIMU (QYHKIIUSAMH U
BO3MOKHOCTSIMH

e OT3BIBBI KJIMEHTOB

Oco0OEHHOCTH BUIEOTEKU:

- KpaTKue o0ydaroniye BUAeo(UIbMBI IO ONPeIeIEHHBIM TEMaM,

- B CIICKE BOCIIPOM3BEICHUS OTOOPaXarOTCs BUACOPOIUKHU IO CMEKHBIM TEMaM,
- OTCYTCTBHE HEOOXOJMMOCTH PETUCTPAIIHH,

- QIIEKTPOHHBIE CCHUIKH,

- QIIEKTPOHHBIE CCBUTKH Ha BHICO(MUIBMBI M PE3YIIbTAaThI IONCKA,

- RSS-onoBerienne 0 HOBBIX BHIEOpECYpCaX.

Ecnu y Bac mosiBIIIMCH BONPOCHI MJIM KOMMEHTApHUH 10 IOBOTY Hallel BUICOTEKH, THIITATE
o anxpecy vVideo@intersystems.com. /launslii pecypc pa3padoTaH Ha 6aze BeO-TIPHIIOKEHU I
InterSystems Caché® u InterSystems Zen™.



mailto:video@intersystems.com
http://www.intersystems.com/cache/technology/techguide/cache_tech-guide_intro.html
http://www.intersystems.com/cache/technology/components/zen/index.html

[IporpaMmsl O6V‘{€HI/IH

Komnanus InterSystems npensaraer 601b110€ KOJIMYECTBO YUEOHBIX KypCOB, IPOBOIUMBIX
KaK B yueOHBIX KJ1accaXx KOMIIaHUH, TaK U yepe3 uTepuer. Llenb 1anHbIX MEpOnpUsTHI —
IIOMOYb KJIMEHTaM 03HAaKOMMTBCS C IIpelaraéMbIMU pa3pabOoTKaMU U BO3MOXKHOCTSIMU UX
IIPUMEHEHHS.

IHosinyro nHpopManmIo 0 Kypcax U NporpaMmmax o0y4eHusi MOKHO HAWTH Ha caiiTe
www.intersystems.com/support/training.html.



http://www.intersystems.com/support/training.html

